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Accessing the Stores 
 

1. Select Your Brand from the Tiled Landing Page www.kargear.com 
 
For TradeRev US: 
 

 
 
 
Or for TradeRev Canada: 
 

http://www.kargear.com/
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An icon on the top right of the landing page will indicate whether you are shopping 

TradeRev Canada: 

 
 
 
 
Or TradeRev USA: 

 
 
 

2. Login in the top left corner of the site 
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3. Your access will be your corporate email and first time login password. If you did not 
receive your account registration email with temporary password please reach out to 
service@cottoncandy.com  
 

 

My Account 
 
Once you have logged in you will land in the ‘My Account’ Page.  
 
If this is your first time logging in please complete the registration process by changing your 
password and entering all address related required fields.  
 

mailto:service@cottoncandy.com


 

 5 

 
 

Contact Information 
Password Change: To change your password, simply type in a new password in the box and hit 
save at the bottom of the form.  
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Completing your profile setup. In order to purchase for the first time you will need to finish 
your profile setup by adding in your billing and shipping information. After you submit this 
information it will be saved to your customer record on all stores.  
 

 
 
You can simply copy the information into your Shipping Fields by checking off ‘Copy from Billing 
Information’ in the top right corner of the form.  

 
 
 

Site Navigation 
 
Top Menu  
On the top menu of all sites you will see ‘My Account’ ‘Logout’ ‘Français’ ‘Click here for CAD’ 
and Product Search.  
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My Account will allow you to view your account credentials/change your password, view order 
history, and view reports (Super User Feature).  
 
Français allows you to toggle French 
 
Click here for CAD allows to access the TradeRev Canadian site  
 

Product Search 
Site product search can be done by text, SKU, and Price. The below image shows what the 
results would look like when typing in ‘Jacket’.  

 

 
Main Category Menu 
You can access products by using the top navigation menu and drop down sub-categories. 
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If at any given time you want to go back to the brand tile page click on ‘Shop a Different Brand’ 
in the far right of the top menu.  
 

 
 

Side Menu  
You also have the option to change categories or sort by price range in the side navigation 
menu that is fixed on all pages.  
 

 
 

 

Category Page  
In the product category page, you will notice a few elements to allow for an easy shopping 
experience. Below the category name you will see Sort by: filters. These filters include Alpha 
sorting, Price sorting and SKU Sorting.  
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Default category view will be to display image tiles however you can switch to a detail mode 
which includes product descriptions very easily in the top right corner.  The second image 
below demonstrates what the detail view would look like.  
 

 
 
 

 

 

Product Details  
Within a Product category page you will see three icons on hover.  
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• The first (cart) icon will direct to the product details page for ordering.  

• The second (magnifier) icon will zoom in on a larger product image.  

• The third icon (heart) will add the product to your Wishlist.  
 

  
 

 

Wishlist  
To view your Wishlist, click on the Orange ‘My Wishlist’ sticky nav that appears on the right 
hand site of the website. This will not appear until you have added something to your Wishlist.  
 

               
 
 

Product Details Features  
Within a product details page you will see a number of different features for a seamless buying 
experience.  
 

1. In the top right corner you will see arrow icons that flip to the next product. On hover 
you will also see a drop down of images for a simple navigation.  
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2. In all apparel pieces you will see a collapsible size guide. Simply click click here to 
expand.  

3. For all Brand on Demand items, you will see a graduated pricing table. Your lowest qty 
displayed will be the minimum order quantity. If you have not met the minimum the 
system will notify you (image 2 below). 
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Cart/Checkout 
 
In the top right corner of all sites you will see a shopping cart icon. On hover, you will see a 
quick summary of the items in your cart.  
 

 
 
You can make quick deletions to your order by clicking on the garbage can as displayed below.  
 

 
 
If you click on ‘ My Cart you will see the full expanded cart where you can review all items and 
make quantity adjustments.  
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Checkout (Billing/Shipping) 
If you are satisfied with your cart, click check out to continue through the ordering process. 
Billing and Shipping information will be pre-populated with the information in your ‘My 
Account’. If this is your first time logging in you will be prompted to submit this information 
before completing your checkout process.  
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Checkout (Order Summary/Payment) 
 
Billing & Shipping will have a notice that Canadian orders should be placed through the TradeRev Canada site 
and US orders should be place from the TradeRev US site 
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If you are shopping TradeRev Canada you will be prompted for a credit card for payment: 
 

 
 
 
 
If you are shopping TradeRev US you will be prompted to pay with a credit card or your budget amount: 
 

 
 
  
 
Upon successful payment collection, you will see the below message to confirm your order is 
complete. Shortly after, you will receive an order confirmation email to your contact email 
listed on My Account.  
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